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Penelitian ini bertujuan untuk mengetahui pengaruh citra merek dan 

packaging terhadap keputusan pembelian susu SGM di kota palembang.  

Penelitian ini termasuk penelitian kuantitatif menggunakan data primer dengan 

menyebarkan kuesioner melalui google form kepada konsumen.  Populasi dari 

penelitian ini adalah seluruh konsumen yang berminat membeli produk susu SGM 

di kota Palembang.  Sampel yang digunakan sebanyak 272 responden yang dipilih 

dengan metode accidental sampling dan di analisis menggunakan regresi linear 

berganda dengan program SPSS versi 26 melalui uji validitas dan reliabilitas, uji 

asumsi klasik dan uji hipotesis.  Hasil penelitian menunjukkan bahwa nilai 

koefisien determinasi (R2) sebesar 61,3% dan sisanya sebesar 38,7% dipengaruhi 

oleh faktor lainnya.  Dapat disimpulkan, hasil penelitian menunjukkan bahwa citra 

merek berpengaruh signifikan terhadap keputusan pembelian, dan packaging 

berpengaruh signifikan terhadap keputusan pembelian.    
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ABSTRACT 

 

THE INFLUENCE OF BRAND IMAGE AND PACKAGING ON 
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This thesis was written under guidance : 
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As Chairman 
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As a Member 

 

 

This study aims to determine the effect of brand image and packaging on 

purchasing decisions for SGM milk in the city of Palembang. This study is a 

quantitative study using primary data by distributing questionnaires via Google 

Form to consumers. The population of this study was all consumers who were 

interested in buying SGM milk products in the city of Palembang. The sample 

used was 272 respondents selected using the Accidental Sampling method and 

using multiple linear regression with the SPSS version 26 program through 

validity and reliability tests, classical assumption tests and hypothesis tests. The 

results showed that the coefficient of determination (R2) was 61.3% and the 

remaining 38.7% was influenced by other factors. It can be concluded that the 

results of the study indicate that brand image has a significant effect on 

purchasing decisions, and packaging has a significant effect on purchasing 

decisions. 
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